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7XHVGD\ " 1RYHP EHU (6 0 XVHXP RI' RFND®DQGV WIS

HGQHVGD\ Y 1 RYHP EHU 5HFHSWIRQ 3 DUHQWVRX U DP
$) &DWS$WHP EQ DP
7KXWGD\ " 1RYHP EHU $0 0 XVHXP RI' RFNIDQGV WIS
&) &®W$WHP EQ DP

)27 4X1 1LUKW
) UGD\ W1 RYHP EHU 3KRVR DQG IXX YDFFLQH FDVFK XS

3®DWHUWHP HP EHUVR VXEVFUEH VR RXURQMOH FDAQGDUWR VIKDW RX UHFHLYH
DXVRP DWF XSGDWAV LIOVR \ RXURZ Q FD®IQGDU
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7KLVZ HHN Z HKDG ViKH SBIDVXH R KRWIQJ D YIMME\ &@LUH/ LQQH  DXVKRU
R VKH EHWWHAQJ FKLABUHQV ERRN 71P H 7XE 7WDYH@W DV SDUVRI RXU
%MFN + MRU 0 RQW FHBIEWDMRQV $ QRZ IDP LODUIDFH LQ WKRRO &ILH
VKDUHG KHU SHU/RQDOMRXWQH.  LOFXXGLQJ KHU H[ SHUHQFHV JRZ 1QJ XS 1Q
®DI\ 6XUH VKHQ P RYIQJ VR / RQGRQ DQG VIKH LQI OXHQFHV VIKDWWMK DS HG KHU
DV ERWK D Z UVWAU DQG DGYRFDVM |RU GLYHUW ,Q DGGIVIRQ VR UHDGLQJ DQ
H WDFWIWRP KHU ERRN &@ILH HQJDJHG RXU FKIGBHQ LQ FRQYHUDURQV
DERXWUHSUHVHQVMRQ VIKH P SRUWDQFH Rl GLYHUAW 1Q WRU WA@QJ DQG
WH RQIRIQJ ILJKW DIDIQW WDFMP 6KH DOR RIIHHG KLWRUFDO
SHU/SHFVIVHV VKDWK LI K@J KVIAG NH\ P RP HQW DQG 1LJ XUHV LQ %6DFN KLWRU
2 XUSXSLYZ HH HVSHFLD@® VIKUTHG DERXWKLY YIMWKDYLIQJ DQHDG\ EHIXQ
ZUMRQJ XQW LQVSILHG E\ &@UHV @H DQG ZRW $OR U \RXU FKLG®
LOVUHVWZ DV VSDINHG E\ & @ILHY/ YIMW\ RX FDQ JHWKRGS RI RQH Rl KHU
ERRNVXVQJ WH IRGRZ 1QJ QON KWBYV Z Z Z FOUHIQQH FRP_QONV

91D VKLV @ON \ RX FDQ EX\ RQ $P D] RQ RUYID KHUZ HEMWM Z IVK \KH FRGH
- 116 VRJHWUHH SRWIRJ H DQG VKH Z LOVHQG VKHP  RXWGLLHFV®
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HQUFKLQJ WS VR VKH 0 XVHXP RI ' RFNDQGV 7KH
YIMW GHHSHQHG WKHWU XQGHUAMDQGLQJ DFWRW
VHYHUWDOR! VK HLU FXUHQW®BIDLOLQ) XQIW LQFOXGLQJ

JREDAVDVRQ VZ HQWHWK FHQWU FRQIQFW DQG
VKH WDQVDVIDOQWF VADYH WDGH TKIRXJK
IDVFLODVIQJ  H[ KLEELW DQG DUMIDFW VKH FKLAGBUHQ
H SRRIHG KRZ /RQGRQB/ GRFNV KDYH WKDSHG
WDGH P LUWMRQ DQG WH FIWR J®EDO
FRQQHFVIRQV RYHUWIP H $V VKH\ Z DOIHG VKIRXJ K
VWH VXURXQGIQJ DWIHD VKH\ DOR REWHUWHG VKH
WUNLQJ DUFKIVMFWIH RI &DQDU : KDU  UHIGIFIQJ

RQ KRZ VKH MW KDV WDQVRWP HG IWRP DQ
LOQGXWUDOKXE LQVR RQH RI / RQGRQE/ P RWMFRQLF
I LODQFLDOGIWMFW 7KH YIMWRITHWHG YDOXDE B QONV
EHVE HHQ KIMRU JHRJWSK\ DQG P RGHW @H @
VSDINIQJ @YHO® GLMFXWIRQV  EDFN  1Q  VKH
FOOWURRP
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* DP HV 6 SRUMKD@®$ VKGMEV FRP SHMRQ 7KH FKLGUHQ Z HUH FRP SHAQJ VR VHWVKH I DWHVAWAP HY DQG
WHFRUG VIKH | XU HVAGLWIDQFHV LQ D WDQJ H RI VWDFN DQG | LHGB HYHQW 6RP H RI RXUVT XDG Z HUH H| SHUHQFHG
B SRUVK DAHW/E EXWMKHUH Z HUH VHYHUDOFKIGBLHQ FRP SHVIQJ IRUVKH [LDAMWP H $V D& D\V FRP SHWMRQ
Z DV I IHIFH EXWWKH FKLAGBUHQ HSUHVHOWAG WWKH VFKRROEUGIDQV® : H QRZ DZ DIWWKH LHVXQV RI VKH VIKUHH
WHP DIQIQJ VHWIRQV\R 11QG RXWKRZ Z HWIDFN XS DJ DIQWAD@WH RKHUVFKRRY :  H@GRQH HYHU RQH
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I \RXBH D SDUHOWRUFDWHURI D FKL@ DW/KH:  LQQV \ RXRH DQHDG\ D
) UHQG RI VIKH :  LQQV

) UHQGVRI VKH: LQQV )27: VD UHJ DHLHG FKDUW VKDWEUQJ V RXU
VFKRROFRP P XQIW VRJ HIKHUVKIRXJ K IXQGLDIMQJ Z HEEHLQJ DQG VRFLDO
HYHQW , V& DA@DERXWFRQQHFVIQJ VKDUQJ LGHDV DQG VXSSRUMJI RXU
FKLGBUHQB/ VFKRROH[ SHUHQFH

* HWIRQJ LQYRO'HG  Z KHWHUE\ DWHQGLQJ HYHQW RUYRXQWAHUQJ VD
JUWHDWZ D\ VR P HHWRVKHUIDP LOHV EXL® IHOVMRQWKLSYV KDYH D FKDWDQG
D JRRG MXJK DRQJ WKH Z D\

2QHRIRXU)27: YRXQWHW 6RSKID/RSH] : HMW VSRNHUWHFHQWS DW
VIKH 5 HFHSVIRQ FRITHH P RWQLQJ DERXWKHUH SHUHQFH

$VDIDP IO Z HWDUMG LQ LHFHSVIRQ DWZKH :  LQQV EXWP RYHG DERDG Z VK

ZRWIRU P RQWKY : KHQZ HP RYHGEDFNVRVKHS. Z HUHHQWALHG ViKH
LOQVP LG DFDGHP LF\ HDU : LYK VIKUHH FKLGBUHQ DFLRW GLI | HIHQWVFK RROY

\ HDWY DQG LQ GLI | HIHQWVHWIRQJI V KHCSLQJ RXWDW 2 7:  HYHQW RUFRP LQJ

DARQJ VR VXS SRUNKHHG XV IHFRQQHFWZ VK |DP LOHV Z HNQHZ EHIRUH DQG

P HHWQHZ 1DP LOHV DQG J HQXLQH® LWMHDE J DYH XV VKH FKDQFH VR FRP H

EDFN VR VKLVDP D] LQJ FRP P XQIW Z KRZ DVVR YHU Z HFRP LQJ RI XV
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Y4 | — $VZ HIHWMHDG\ |IRUWKH
$ ELJ VKDQN\ RX VIR HYHU RQH Z KR MRIQHG RXU : LOWAU) DU 7HDP
LOWAU) DLUSD@QQLQJ VMWMRQV  Z KHWKHU 3 LHRYHG LV RQ VKH GRRNRXW
RQ@OHRQO0 RQGD\ VK RULQ SHURQ DW/KH IRUDQ\ WKUG\ SRU/DE®
5RWVH &WRZ QRQ7KXUL/GD VK ,\WZ DVD FRADSME G FRVKLQJ DL
J ULHDWFK DQFH | RUS DUIHQW DQG FDUHW/ VR Z WK Z KHHY VKDWFRX@ EH

P HHWWKDUH LGHDV DQG J LYH IHHGEDFN :  HED GRQDWAG I \ RX FDQ KHG
DOR EH KRGLQJ D SRWPSLFN XS IDFH VR I DFH SGDWH HP DLO

VHWRQ VRRQ VR LHDFK DVP DQ\ IDP LOHV DV IRVZ FKDW# JP DIOFRP RU
SRWE®I GDWAVR EHFRQILP HG BGW RXUFDW HS NQRZ
7KDON\ RX "
+ DYH LGHDV RUIHHGEDFN IRU) 27: " (P DLO)27: _IRW FKDU¥ JP DLOFRP
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? SP DQG Z HE RYH\ RXU

VXSSRUMWR KH® P DNH MD EU@DOWGD\ IRU7KH: LOQVFRP P XQIW

KHIKHU\ RX FDQ BIQG D KDQG Z LV VHWXS LXQQLQJ D WA RUSDFNIQJ GRZ Q DVWIKH

HQG HYHU EMRI KHE ILIRP  SDUHQW DQG FDUHW/ P DNHV D LHDOGU I HIHQFH

2 QHRI KH Z D\ V\ RX FDQ VXSSRUMV\ RXUSWHWHQFH FRP HD®RQJ VR ViKH IDLU VD\ KL i*

DQG HQWR\ D IXQ |HWIYH DIVILRRQ | RUNLGY DQG FDUHWY

3 BIDVH 1 LQG VKH 9 RXQUWAHUIRLP _KHUH

w @ al] a I ya
<RXUJ HQHURXV GRQDWRQVP DNHDKXJH
GUIHHQFHVR WH :  LOWAU) DIU 7KHVH FRX@ EH
WMAP VIRUVH@IQJ RQ DWI@SU] HV I RUVKH
WI A RUJDP HV RUFRQWIEXVIRQVVR KHG RXU
HYHQW UXQ VWP RRWKQ : HWIDJJHUGRQDWRQV
VR IDP IOHVFDQ JLYH Z KDWAKH\ FDQ Z KHQ VIKH\
FDQ P DNIQJ IMHDMHUIRUHYHUY RQH VR J HW
LQYROHG

0 DIQ' RQDVIRQV' (RS 211 ?
1RQ8QURWP ' D\ )UGD WK
1 RYHP EHU

&KIABUHQ DLH LOYIVAG VR EUQJ LQ VRP HVKLQJ VR
GRQDVM VXFK DV WP D@VR\ V ERRNV JDP HV
XQRSHQHG VRIGMAHV RUZ WDSSHG \Z HHW
FKRFROW 5HP LQGHUMASV Z L@FRP HKRP HIQ
VFKRRCEDJ VF&RVHUVR VIKH GD\
1 VB GLLEXGON RU\ RXUFKLGS VIR FDUY VIKHLU
GRQDVIRQ 1Q VMHIUVFKRRCEDJ  SDUHQW DQG
FDUHY/DUHZ HFRP H VR GLRS LVIHP V DVWWKH
VFKRRORIILFHRQ) UGD\ VK 1 RYHP EHU
HEIDOR EH GRRNLQJ | RUYROXQUAHUY VR KHCS
VRUAGRQDMRQVRQVKH VK D YROXQWAHUMI Q
XS IRWP Z I@EH VKDUHG VRRQ

6HFRQG' RQDVIRQV' RS 211 ?
WP ViK' HFHP EHU

D 6FKRROBQURLP ' RQDVRQV

1 \ RX KDYHJRRG TXDIW Z DVKHG VHFRQG KDQG
XQURWP  SGDVH GRS MDWKH VFKRRORIILFH E\ ViKH
P RWIQJ RI ) UGD\ VK' HFHP EHU 7HDP 3WHRYHG
Z LORUAD@GRQDVRQVVIKDWP RUQIQJ DQG SIHSDWH
ViKH WDLOY | RUEURZ MQJ DVWIKH | DIU

z ) HWIYH' HFRUDVIRQV 6 VDD

7KL\ HDUZ HBH H] FIVAG VR LQWRGXFH D QHZ ) HWIVH
' HFRUDVRQVWR@MWXQ E\ ) IDQFHV 7HDP / LEWDY
/HDG DQG. DUHQ IRWP HU)27: FR FKDW
7KHWIDQ@Y L@ HDVXUH SUHBRYHG DQG QHZ  XQXVHG

| HVWAYH GHFRUDVIRQV R L \ RX KDYHDQ\ VKDV RX

Z RQB\EH XMQJ VIKLV\ HDU SGIDVH EUQJ VIKHP VR VIKH
VFKRRCRIILFH EHVE HHQ W? ViK' HFHP EHU

B &Dl« 7RNHG\ ?+RP HY%DNLQJ ' RQDVRQV

2 XU&DI« 7RNHBA QDP HG DIU7KH: LQQVB) DP LO

6XSSRUA2 |1 LFHU$ @MVRQ 7RNHBA  Z LARQFH DJ DIQ

VHUHKRP HP DGH WHDW DQG KRWGUQNY DWERZ

SUFHV : HE ®RYH GRQDMRQVRI KRP H EDNHG J RRGV
SGDVWHEUQJ VMHP RQ) UGD\ VK' HFHP EHURURQ

VIKHGD\ RI VKHIDIU 6DWXWGED\ VK 7R NHHS

HYHU RQH VDIH D@EDNLQJ P XVWEH QXWI LHH DQG

FODUW MEHMG Z WK DQ\ DA HQV $ @SURFHHGY

JRGILHAV® VR ) UHQGVRI 7KH: LQQV
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HBH GRRNLQJ IRUD5$))/( /($' RUW R VRVXSSRUARXUVEZ R DQQXDADILY 7KH
LR FDQ EH VK DUHG DQG LQYROYHV

o &RRUGLODVRJ WD B SU] HV GRQDWAG E\ SDUHQW FDUHWYY DQG GRFDOEXVIQHWHV
¢ $SSIRDFKLQJ RFDCEXVIQHWHV IRUSU] H GRQDVRQV

o +HGLQJ SXEQFLVH SU] HVDQG WKH WD 1 B

o 6XSSRUWNQI VHWXS RQVIKH5 DA 8 S A WIHP

e /HDGLQJ SU] HDERFDVIRQ VR Z LQOHW/

1 VIKLY VRXQGV @NH VRP HVKLQJ \ RXES HONR  SGIDVH FROVIDFW RVZ FKDLU# J P DLOFRP
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JVRXNQRZ VRP HROH VIKDWFRX @ GRQDW D 7KDQN\ RX | RUD@VKH GLQRVDXUERRNV VIKDW
SU] H YRXFKHW RUDQ H[ SHUHQFH ViRZ DUBV KKH KDYH LHFHQV® EHHQ GRQDWAG

WA SGIDWH J HALQ VIRXFK DW
IRVZ FKDW# JP DLOFRP

e ' R\RXNQRZ DEXVIQHW \P D@RUDU H
VIKDWFDQ KHG"

e ' R\RX KDYH D VNLGVDW RX FDQ RIIHU

o $H\ RX FRQQHFWHG VR DQ\ RQH Z KR RITHU/
H[ SHUHQFHV DQG HYHQW"

$ VSDUARI VKH SWIH KR@GD\ VHDVRQ FBIDURXW\WWDP

7KH)27: WA LRQO D VXFFHW EHFDXWH RI QEWY DIHNHHQ VR NQRZ U \ RX KDYHDQ\ VXBXV

\ RXUNLQG GRQDVIRQV DWWV DIRXQG DQG VXBXVNIGVQRQ I IFMIRQ ERRNV SDWFX@MUO RQ

FRQOHFQJ VIKH GRW EHVEZ HHQ Z KR\ RX NQRZ

DOG KRZ VKH\ FDQ KHG e &5%)7 ,QURGXFVIRQ ERRNVVR NQIWQJ

\ RX FDQ KH& S®GIDWHHP DIO FLRFKAMQY WHZ 1QJ

IRV FKDLW# JP DIOFRP RUVSHDN VR \ RXU\ HDU © 0864

HSV 7KH WDI 1M Z LOMXQFK Z VK LOWRGXFVRY *© 357

SU] HVRQ) UGD\ WM RYHP EHU DQG VKH SU] H 632576

OWZ LOFROWOXH VR EH XS GDWAG X QDI VIMUVIKH JVRX GR SGIDWH FROMGHUGRQDMQJ VKHP VIR VKH
LOWAU) DIU Z KHQ VIKH WDI T Z L@EH GWDZ Q /IEWDY WADP Z LMK GRS RIlI DWWH P DIQ RIILFH
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